0
QI

External Comms — Media Release
21 March 2017

Damien Mu, CEO AIA Australia and New Zealand, announces the departure of Natalie Cameron, CEO
New Zealand and immediate appointment of Graeme Edwards as Acting CEQO.

As Natalie Cameron nears the end of her 2 year contract as CEO of AIA New Zealand, and as part of
changes in the reporting structure between AIA Australia and AIA New Zealand, Natalie has decided
to accept an option to relocate back to Australia and will be leaving AIA. During her time with AIA
New Zealand, the company has recorded the highest new business market share growth* and has
delivered strong results.

Immediately replacing Natalie as Acting CEO will be Graeme Edwards. Graeme has been with AlA for
over 3 years and in that short time has played an instrumental role in delivering significant growth
for the New Zealand business, has built strong relationships across the market and has a breadth of
knowledge and experience that will undoubtedly set us up for success in the future.

Damien Mu, CEO Australia and New Zealand stated “Natalie has been a fantastic contributor to AIA
and we wish her all the best for the future. I’'m pleased to see the strong succession we have in
place within the organisation and | look forward to our teams continuing to deliver the right
products and solutions to our partners that meet the needs of our customers when they need it
most.”
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About AIA New Zealand

AIA New Zealand is a member of the AIA Group. Established in New Zealand in 1981, AIA New Zealand has consistently
provided the market with innovative personal and business insurance products that suit the Kiwi way of life.

Today AIA New Zealand offers a range of risk management products that focus on the needs of customers. AIA New
Zealand is based in Auckland with regional offices in Wellington and Christchurch. However, through a network of financial
advisers, AIA reaches every corner of the country.

AIA New Zealand is a member of the Insurance & Financial Services Ombudsman Scheme (IFSO) and the Health Funds
Association of New Zealand (HFANZ). Standard and Poor’s reaffirmed AIA New Zealand'’s insurer financial strength rating at
AA- in June 2016.

1. FSC New Zealand statistics 2015-2016
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